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Новые решения в инструментах продаж 
для авиакомпаний в России и СНГ 



Куда бы нам еще заглянуть?



Ты помнишь, как все начиналось? 

Travelport Confidential



вводит   новый стандарт в определении бренда 

авиакомпании 
Дает авиакомпании возможность наглядно показать какие именно 
преимущества получит клиент, выбрав именно ее предложение

Описание выбранного тарифа доступно агентам в момент выбора перевозки 
(the timing of matching intent with content needs to be perfect!)

В GDS доступна та же информация, что и на сайте перевозчика

Особенно важно на зарубежных рынках - повышает узнаваемость доверие к 
бренду авиакомпании



Tim Mapes
Senior Vice President 

Marketing,
Delta Air Lines

It’s vital we continue to be
thoughtful and innovative in

how we design our products to
meet the unique needs of our

customers. The Travelport
Merchandising Suite has enabled

tangible benefits to our joint

agency partners and our

customers by effectively
communicating the Delta

value proposition.
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Авиакомпании предлагают – пассажиры выбирают

Лучшая цена

Количество 
багажа

Обслуживание на борту

Развлечения на борту

Оставайтесь 
на связи!
(36% всех рейсов 
глобально  предалагают
WiFi )

Новый опыт



Тариф – набор продуктов и дополнительных сервисов

Меню для пассажира Каждый бренд включает  
различный набор услуг и 

дополнительных сервисов  

Business Flex
Business Semi Flex
Business Saver

Premium Economy Flex
Premium Economy

Economy Flex
Economy Semi Flex
Economy Light
Economy Saver

Как агент может помочь пассажиру быстро и эффективно 
определиться с выбором?



Rich Content and Branding поможет принять верное 
решение

Визуальность и информативность

Доступна та же информация, что и на сайте авиакомпании

Агент и пассажир понимают, что включено в каждый бренд 

Продажа дополнительных сервисов = дополнительная выручка 

Увеличение среднего тарифа










Покажите, чем вы отличатесь от конкурентов





Ваш бренд это больше, чем просто две буквы....



Более 180 авиакомпаний - участников



Что говорят агенты

Чем больше информации 
авиакомпания дает нам, тем 

легче продавать.
The more info an airline gives 
us, the more sales we can do

(Portman Travel)

Значительное сократилось 
количество звонков в 

авиакомпании.
We have seen an overall reduction 
in call times as a result of having 
this content within our work flow

(Southall Travel)

Мы увидели значительное 
увеличение продаж более 

высоких тарифов уже в первые 
несколько недель

We have seen a significant 
increase in upsells in the first few 
weeks which we are happy with

(Viva.com)

Предложить следующий  по 
уровню тариф стало гораздо 

легче.
Branded Fares makes upselling 
from no-bags to bags-included 

fares much easier
(Kuoni Travel)



Lets take a test flight





Обзор услуг российских авиакомпаний - участников

Bags 
allowance

Rebooking Refunds Miles Meals Upgrades And more!

      

      

      



Контент легко попадает в системы через онлайн портал и 
дистрибутируется на разные платформы из единого источника

‘MMP’

Cryptic

Mobile

Smartpoint

UAPI / online



Rich Content and Branding в мобильных приложениях 



Пример OTA



Пример OTA



Пример OTA



Контент доступен на 18 различных языках

English French Russian Spanish Portuguese

Arabic

Bulgarian Catalan

Chinese
(simplified)

Chinese
(traditional)

Greek Hebrew Italian Korean

Portuguese
(Brazil)

German



Возможность персонализации контента для 
корпоративных клиентов

Airline

IATA Number

Pseudo City Code

Geography

Fare Type/Account 
Code Travel 

Management 
Companies

Smartpoint/UD/

VTNG

uAPI – CBT/OTA

Travel agent 
messaging 

Consumer 
messaging

RC&B Merchandising 
Management Portal

Point of 
Sales

Customer



Пример специального предложения LH для Continental 
tyres

f
ZEP>LHRLHR>ZEP

Coach

Add Flexible Add-On for 

just £5 each way to be able 

to board any departure time 

in case your flight is 

delayed

ORIGINAL SELECTION

INCLUDING TAX 

30.00 GBP

Currently Selected
Best Buy

Book National Express for the most convenient connection 
to and from the airport.

RIGHT TO THE AIRPORT DOOR!

● 200+ services a day.

● 154 pick up points to all airport terminals.

● 1 hour 15 mins transfer to London – that’s 15  

minutes faster than the train and doesn’t involve 

any changes. 

● Take two 20kg suitcases and one item of hand 
luggage with you. 

TOTAL
INCLUDING TAX

30.00 GBP

Comfortable, spacious seating
Included

Flexible add-on
From 5 GBP

2 checked bags up to 20kg each
Included

30.00
GBP INCLUDING TAX

1 carry on bag
Included

Avoid train delays
Included

WiFi on board
Included

Environmentall friendly coaches
Included

Continental

Fares within policy for employees of Continental AG. 
(example for illustrative purposes only)

● Special rules on changes and refunds. 

● Earn miles for Continental employees. 

● Special airport to city/office transfer arrangements for Continental employees. 

● Check in 2 bags. 

● Lufthansa is an environmentally sustainable, responsible industry leader. 

● Pre reserve your preferred seat in advance. 
● Lounge access available. 

Sustainable, responsible 
airline industry leader

Check in two bags

Continental ground transfer

Complimentary WiFi on 
board

JFK-FRA

FRA-JFK

$1338.00 Total: $1338.00

Continental AG Economy Deal

Highlight 
benefits of 
corporate deal

Full 
transparency 
of extras

Co branding



Пример специального предложения авиакомпании 
конкретному агенту

f
ZEP>LHRLHR>ZEP

Coach

Add Flexible Add-On for 

just £5 each way to be able 

to board any departure time 

in case your flight is 

delayed

ORIGINAL SELECTION

INCLUDING TAX 

30.00 GBP

Currently Selected
Best Buy

Book National Express for the most convenient connection 
to and from the airport.

RIGHT TO THE AIRPORT DOOR!

● 200+ services a day.

● 154 pick up points to all airport terminals.

● 1 hour 15 mins transfer to London – that’s 15  

minutes faster than the train and doesn’t involve 

any changes. 

● Take two 20kg suitcases and one item of hand 
luggage with you. 

TOTAL
INCLUDING TAX

30.00 GBP

Comfortable, spacious seating
Included

Flexible add-on
From 5 GBP

2 checked bags up to 20kg each
Included

30.00
GBP INCLUDING TAX

1 carry on bag
Included

Avoid train delays
Included

WiFi on board
Included

Environmentall friendly coaches
Included

Continental

Fares within policy for employees of Continental AG. 
(example for illustrative purposes only)

● Special rules on changes and refunds. 

● Earn miles for Continental employees. 

● Special airport to city/office transfer arrangements for Continental employees. 

● Check in 2 bags. 

● Lufthansa is an environmentally sustainable, responsible industry leader. 

● Pre reserve your preferred seat in advance. 
● Lounge access available. 

Sustainable, responsible 
airline industry leader

Check in two bags

Continental ground transfer

Complimentary WiFi on 
board

JFK-FRA

FRA-JFK

$1338.00 Total: $1338.00

Continental AG Economy Deal



Помощь в продвижении специальных тарифов

f
ZEP>LHRLHR>ZEP

Coach

Add Flexible Add-On for 

just £5 each way to be able 

to board any departure time 

in case your flight is 

delayed

ORIGINAL SELECTION

INCLUDING TAX 

30.00 GBP

Currently Selected
Best Buy

Book National Express for the most convenient connection 
to and from the airport.

RIGHT TO THE AIRPORT DOOR!

● 200+ services a day.

● 154 pick up points to all airport terminals.

● 1 hour 15 mins transfer to London – that’s 15  

minutes faster than the train and doesn’t involve 

any changes. 

● Take two 20kg suitcases and one item of hand 
luggage with you. 

TOTAL
INCLUDING TAX

30.00 GBP

Comfortable, spacious seating
Included

Flexible add-on
From 5 GBP

2 checked bags up to 20kg each
Included

30.00
GBP INCLUDING TAX

1 carry on bag
Included

Avoid train delays
Included

WiFi on board
Included

Environmentall friendly coaches
Included

Continental

Fares within policy for employees of Continental AG. 
(example for illustrative purposes only)

● Special rules on changes and refunds. 

● Earn miles for Continental employees. 

● Special airport to city/office transfer arrangements for Continental employees. 

● Check in 2 bags. 

● Lufthansa is an environmentally sustainable, responsible industry leader. 

● Pre reserve your preferred seat in advance. 
● Lounge access available. 

Sustainable, responsible 
airline industry leader

Check in two bags

Continental ground transfer

Complimentary WiFi on 
board

JFK-FRA

FRA-JFK

$1338.00 Total: $1338.00

Continental AG Economy Deal



Thank you!
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Copyright

© 2015 Travelport. All rights reserved. Travelport, Apollo, Galileo, Worldspan and the Travelport logo are trademarks of Travelport. All 
other marks are the property of their respective owners.

Note about examples:

All screen examples and other inserts associated with system output are provided for illustration purposes only.  They are provided as 
illustrative examples of system functionality and are not meant to represent actual screen responses, rates, etc.




