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Actively connecting with 12 airlines

Discovery with over 40 airlines

Pilots underway globally

Tech readiness with airlines

A Journey. Not a race: getting it right
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%‘\")' 21 airlines committed to transact 20% of their third
’A TA party sales via an IATA NDC API by 31 December 2020
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Improved Sales Capability Travelport =

Know customer at
time of Search

Personalization

Dynamic pricing Differentiation
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Helping you today

API

ATPCo

IATA NDC

Traditional content

Multi-year complex transition commercial and technology journey:
Aggregators and airlines will have to manage both ATPCo and NDC worlds for years
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“we’ll manage

Multi-source content strategy NDC 50 you

Complex connections are hidden from our agents don’t have to”

‘Normalizing’ the variety of airline APIs
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New NDC content from airlines

A 4 v

APIs for OTAs | Corporate
Booking tools

Agent User Interfaces

Travelport Smartpoint Travelport Trip Services
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Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr \EW Jun

N
5 Airlines connected ) 7 Airlines in-flight >, More airline connections P

Release 1 Release 2 Release 3
Basic Functionality Enhanced functionality

General Availability

Enhanced functionality

NDC Web Plugin

Release 1 Release 2 |
Basic Functionality Enhanced functionality General Availability
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WHAT DOES IT LOOK LIKE?

NDC

r A
»! Travelport Smartpoint - Application Window 1
FSSYD2@AUGSIN2BAUGSYL
q >FSSYD28AUGSIN28AUGSYD
[ [ NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST TTL OF 3@ PRICING OPTIONS AND 86 ITINERARY OPTIONS RETURNED
Familiar workflow * o o
° t .t. t NDC P ‘;DT 0 28AUG ;ﬁﬁSINg;ggEz TU 02TR24
In u| Ive access O : 2 (0] 2% 813-8 1110 WE 02TR24
- Travelport Point of Sale
o Q, NDC Air Search g Booking File
Search for offers ° 1. Sydney - Sngapore Created on by
From To Date
4 N H 2 ime
N’ icon appears automatically - XS0 K SN [20mg | Tme Travelers
5 X
Launch the NDC Web Plugin from the ° > Snowere TSy Booked Travel
existing Availability or Fare Shop flow, if o ¥ SN | ¥ S0 | 28Aug | Time *
NDC offers are applicable an ‘N” icon will @ : :
Itinerary Modifiers
a p pea r. .. Airlines
The end-to-end booking process is
integrated into Smartpoint, meaning no
new formats to learn —————————————
0 28AUG le1@ 165@ 014SA
0 28AUG 211@ @7ee # WE 0145A2 !
| a
. y,




WHAT DOES IT LOOK LIKE?

Search Results

Filtering Options and
Fare Rule Display

Filtering options on shop display to ensure
ease of navigation through offers.

Mini fare rule information displayed (if
supported by the airline)

Travelport <

\ 4
( )
Irave\port Point of Sale !
Air Search Results Sort by Price (lowto high) v
20 Aug 4h05m €1,049.00 Operated by Qa Price (IOW 0 h'Qh)
d ek Economy o Journey Time (shortest to longest)
Depart Arrive I
éi égg Shiony Tuesday, 20 August 19 Tuesday, 20 August 19 Departure Time (earliest to latest)
B 07:20 13:25
= PER Perth Arpt YD Kingsford Smith Departure Time (latest to earliest)
- Ter ) | unk n
4h05m  €1,049.00
Econmy SYD to PER
5h05m
5h05m flight
Book .
Qantas Airways 575
Economy K - KFLW14
4h05m  €1,049.00 oanmas  Airbus Industrie A330-200
Economy
Operated by Qantas A
5h05m
Depart Arrive
Wednesday, 28 August '19 Wednesday, 28 August 19
08:25 11:30
SYD Kingsford Smith PER Perth Arpt
4h05m  €1,049.00 Terminal T ;
Economy
5h05m
RATE DETAILS
Book
PEN: CHANGES ...
VOL: IN THE EVENT OF CHANGES TO TICKETED FLIGHTS ...
4h05m  €1,049.00 (
L) Base Fare ( Adult) 1,020.00 EUR
5h05m Taxes . 29.00 EUR
FLIGHT TOTAL  €1,049.00 EUR
. J




WHAT DOES IT LOOK LIKE?

NDC

Quick & Easy
booking creation

Review, Book & Hold options

Details of the offer are displayed for
review prior to holding or booking.

Changes can be easily made if required
through easy to navigate GUI screens.
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Travelport Point of Sale
[c® Review and Confirm
) ) o ) Traveler Information
Round trip beginning 20 September '19
/ A\ Required information is missing, please review
€521.72 | Additional fees may apply ]
Name
Type First and Middle Name
ADT JEFF
Last Name
Base Fare (ADT) . 368.00 EUR BARRY
Taxes 153.72 EUR Gender Birth Date
Fees . .. 0.00 EUR M TAMARGE
FLIGHT TOTAL €521.72 EUR
Phone Number
Number
SIN to MEL Agency 08080880
one or more airlines
k Qantas Airways 38
W\ Economy Q- QBSGE : .
Airbus Industrie A330-200 Email Address
included up to 30kgs Delivery Address
Depart Arrive + next day Contact Name
Friday, 20th September '19 Saturday, 21st September 19 .
Book and Hold Jel]:ETS Cancel
. J




WHAT DOES IT LOOK LIKE?

NDC

Confirmation

Clear confirmation with
airline & GDS vendor locators

Confirmation screen shows the offer that
has been booked in the airlines system.

With GDS booking reference

With airline vendor locator

Travelport <

Travelport Point of Sale

(e® Selections Submitted

N
L/?/ ,_‘;_

v Flights successfully booked
Booking File 8646J8

Fare Details

—g‘

Taxes ...

Airline Messages

SIN = MEL

BaseFare (ADT) ... .. ... ... .. ... iiiiiiiiiiiiiiioico.oi......... 368.00EUR

Qantas Airways
Confirmation M2RCHO v Confirmed

.. 153.72EUR

FLIGHT TOTAL €521.72 EUR

View Booking File  Send Booking File to Queue




WHAT DOES IT LOOK LIKE?

NDC

Ticketing & payment

Familiar payment options

Payment options as supported by each
airline dynamically displayed in GUI.

The ticketing time limit is displayed in the
host ticketing field as per usual, plus there
is a handy reminder of the time limit in
the GUI view of the PNR.
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Travelport Point of Sale X
Booking File 8646J8
Created on 29 May 2019 by C147125 Traveler Information
Email Address
Travelers Type Email Address
To JEFF.BARRY@GMAIL.COM
2 1Adult
ADT MR JEFF BARRY Delivery Address
Phone Number Agency 08080880 Contact Name
Secure Flight Data Male, eeveoee
Email Address To jeff barry@gmail.com
Address dd
Membership Numbers Street Address
Pa =) NMaThnd
I;:: UNQAMENgEment City State/Province Postal Code
po
Booked Travel
Payment Method
¥ 2 Journeys, 4 Flights
53:{67‘inErLiR g‘l‘l;:tg:;p::::;szyg'g:'ys ” ,20 Sepenter Check/Cheque
Holds Confirmed - Confirmation Number M2RCHO Credit/Debit Card
Debit Card Expiration Date
Depart Fri, 20 September Arrive Sat, 21 September + ne Other
SIN 11:50 pm SYD 12:55 pm (AEST) Agency Payment
Terminal 1 Terminal 3 BSP Payment
11h 05m (with 1 stop)
Middle Name
Sydney to Singapore on 30 September Gender Birth Date
Qantas Airways, 2 flights
Holds Confirmed - Confirmation Number M2RCHO
. J
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WHAT DOES IT LOOK LIKE?

w! Travelport Smartpoint - Application Window 1 B C D E GALCOPY v 34X

*864618

Quick and easy
ticketing

p Travelport Point of Sale
. 0 0 0 o B Selections Submitted
Confirmation window with ¥

** VENDOR LOCATOR DATA EXIST ¥ Flights successfully booked and ticketed

e_TI C ket d eta I |S ** SERVICE TMFORMATION EXTST ‘-‘- Booking File 864638

DOCI-FREE TEXT-#TAS@1#REFQF
. FREE TEXT-#TAS@1#P@1ADT/3

A confirmation screen with ticket details is e | e De::;smmys
displayed with the E-Ticket number sl G W oo vsss it

9. FREE # # G g EFF BARRY
The N icon in the booking file will change T
to green giving a quick visual indication of Fess ... ... ... ODODEUR
ticketing status. FLIGHT TOTAL 521.72EUR

Flight total paid via Cash

Qct




WHAT DOES IT LOOK LIKE?

NDC

Travelport =<

(P — )
w' Travelport Smartpoint - Application Window 1
n PNR-848XS6/BARRY £ N D A *ZABXS6
Q
M id_ OfﬁC e re p 0 rtin g * PNR CONTAINS NDC AIR SEGMENTS-SERVICE VIA SMARTPOINT NDC APP *
f""—‘-\l
Ll sisxse/12 XDBKR 147125 AG 99999992 28MAY N
1.1BARRY/JEFF MR
1. QF 576 K 20AUG PERSYD ZK1 0720 13 U
. > 2. QF 575 K 28AUG SYDPER ZK1 0825 1 WE
Total alignment to your
. .- . . » =ALL *p sTD *NP VL *S| *EM *DI
existing mid office systems EM EX E3 K2 B3 K1 E1 KN
o Pl
NDC creates a ZK passive segment in the =
GDS. NDC segment information added in PP9l  *- VENDOR LOCATOR DATA EXISTS
DI lines SERVICE INFORMATION EXISTS
u
Ll | DOCI-FREE TEXT-#TAS@1#REFQF/LW3FQG/EUR
Clear PNR status through the NDC icon - 2. FREE TEXT-#TAS@1#P@1ADT/1620.08/29.00/1049.00
. . . FREE TEXT-#TAS@1#S@1FLTQFE576 G2019/PERSYD/07201325
colour depending on booking status; o . FREE TEXT-#TAS@1#S82FLTQFO575/k 2019/SYDPER /08251138
+Amber = order created but not ticketed S T dn
e Green = order created and ticketed o . FREE TEXT-#TAS@1#WARN/BAGS TO BE COLLECTED ON LANDING
* Grey = order cancelled @
. J
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WHAT DOES IT LOOK LIKE?

NDC |

w! Travelport Smartpoint - Application Window 1

' : C D E GALCOPY v 34X

Q nPNR-EMSJSIBARRV AuiC Y St 1 *364618
« [
Mid-office reporting + I
- F 350 385 55 1755
° 1234567890123456789012345678901234567890123456789012345678901234
. : DOC.-FREE TEXT-#TASO1#REFQF/QUP2X5/AUD
- ]
e-Ticket & payment details AT ST 2. FREE TEXT-#TASO1#P01ADT/168.75/37.81/188.86
o | 3. FREE TEXT-#TASO1#PO1ADT/QR20.75/U06.00/WG11.06
The DI lines are updated with the E-Ticket (Y DT ISITPss ) 4 FREE TEXT-#TASO1#PO2CNN/168.75/37.81/188.86
O T T T ey v s o LT e . FREE TEXT-#TASO1#P02CNN/QR20.75/U06.00/WG11.06
.and payme . 7. e o msinceo o0 o 6. FREE TEXT-#TASO1#PO3ADT/168.75/37.81/188.86
you can easily transfer into your own mid Q [EERiEae . 7. FREE TEXT-#TASO1#P03ADT/QR20.75/U06.00/WG11.06
and back office reporting tools. | inee roq-msasrorcusnse] 8. FREE TEXT-#TASO1#SO1FLTQF0415/Q/20SEP2019/SINSYD/08000935
= | . FREE TEXT-#TASO1#S02FLTQF0402/E/30SEP2019/SYDSIN/07450910

. FREE TEXT-#TASO1#PLACED ON HOLD 04APR19 19:38

. FREE TEXT-#TASO1#TOT566.56

. FREE TEXT-HTASO1#TKT/P1/S1-2/08157476215350

. FREE TEXT-HTASO1#FOPCC/AXXXXXXXXXXXX1002/566.55/04APR19 19:41




WHAT DOES IT LOOK LIKE?

NDC

Customer servicing

Cancelling an NDC offer

The offer can be cancelled pre and post
ticketing by selecting Cancel.

The functionality provided will depend on
what the airline is supporting.

For credit card payments the refund will be
returned to the credit card — for cash
payment the refund will be returned via BSP
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Travelport Point of Sale

Booking File 8646J8

Created on 29 May 2019 by C147125

Departing Singapore
Travelers

L R SIN to SYD

ADT MR JEFF BARRY
7h 25m flight

Phone Number Agency 08080880
Secure Flight Data Male, seeeece
Email Address To jeff.barry@gmail
Address Add
Membership Numbers Add
Payment Method Cash
Ticketing Arrangement
Passport

Specified segments will be cancelled.
A refund will be issued to the original form of payment.
€521.72 EUR
Do you wish to continue with the cancellation?

Yes, cancel it | No, keep it

521.72 EUR Slngapqre to Sydlney on 20 September Terminal 1
Qantas Airways, 2 flights
Holds Confirmed - Confirmation Number M2RCHO - Ticketed

Already Ticketed
Add

Booked Travel

X 2 Journeys, 4 Flights

Total Price

@ 2h15mlayover

Depart Fri, 20 September Arrive Sat, 21 September + next day
SIN 11:50 pm SYD 12:55 pm (AEST)

. ! 1h 25m flight
Terminal 1 Terminal 3

11h 05m (with 1 stop) \
A

Confirmation Number M2RCHO

Arrive (layover airport) + next day
Saturday, 21st September '19
9:15am

MEL Tullamarine Arpt

Terminal 2

Madify Booking ~ Cancel




What we can expect to see over the

Travelport ==
next 6+ months P

* Leading airlines connected to GDS’s, enabling agents to access NDC content
* Technology becomes less of an inhibiter enabling utilisation of capabilities
* More airlines announcing their NDC ambitions

* Agents and Corporates discussing new deals and content

* More sticks and carrots to encourage NDC usage

e Success reliant on collaboration

Confidential






