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NDC

Actively connecting with 12 airlines1

Pilots underway globally

2

Tech readiness with airlines 

3

A Journey. Not a race: getting it right

4

Discovery with over 40 airlines

5



21 airlines committed to transact 20% of their third 
party sales via an IATA NDC API by 31 December 2020

Leader Board
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Why is API distribution important to airlines 

API



Know customer at 
time of Search

Ancillary SalesFares to offers

Dynamic pricing Differentiation Personalization

Agility
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Improved Sales Capability
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Multi-year complex transition commercial and technology journey:
Aggregators and airlines will have to manage both ATPCo and NDC worlds for years



NDC

Multi-source content strategy “we’ll manage 
NDC so you 

don’t have to”Complex connections are hidden from our agents

‘Normalizing’ the variety of airline APIs



NDC

New NDC content from airlines

Agent User Interfaces
APIs for OTAs | Corporate 

Booking tools

Travelport Smartpoint Travelport Trip Services
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NDC Roadmap

Release 1 
Basic Functionality

Release 2
Enhanced functionality

Release 1  
Basic Functionality

Release 2
Enhanced functionality

Trip Services

NDC Web Plugin

5 Airlines connected 7 Airlines in-flight More airline connections

General Availability 

General Availability

Release 3

Enhanced functionality



NDC
WHAT DOES IT LOOK LIKE?

Familiar workflow
intuitive access to NDC

Search for offers 
‘N’ icon appears automatically

Launch the NDC Web Plugin from the 
existing Availability or Fare Shop flow, if 
NDC offers are applicable an ‘N’ icon will 
appear.    

The end-to-end booking process is 
integrated into Smartpoint, meaning no 
new formats to learn



NDC
WHAT DOES IT LOOK LIKE?

Search Results

Filtering Options and 
Fare Rule Display

Filtering options on shop display to ensure 
ease of navigation through offers.

Mini fare rule information displayed (if 
supported by the airline)
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NDC
WHAT DOES IT LOOK LIKE?

Quick & Easy 
booking creation

Review, Book & Hold options

Details of the offer are displayed for 
review prior to holding or booking.

Changes can be easily made if required 
through easy to navigate GUI screens.



NDC
WHAT DOES IT LOOK LIKE?

Confirmation

Clear confirmation with 
airline & GDS vendor locators

Confirmation screen shows the offer that 
has been booked in the airlines system.

With GDS booking reference 

With airline vendor locator



NDC
WHAT DOES IT LOOK LIKE?

Ticketing & payment

Familiar payment options

Payment options as supported by each 
airline dynamically displayed in GUI.

The ticketing time limit is displayed in the 
host ticketing field as per usual, plus there 
is a  handy reminder of the time limit in 
the GUI view of the PNR.



NDC
WHAT DOES IT LOOK LIKE?

Quick and easy 
ticketing

Confirmation window with 
e-Ticket details

A confirmation screen with ticket details is 
displayed with the E-Ticket number

The N icon in the booking file will change 
to green giving a quick visual indication of 
ticketing status.
.



NDC
WHAT DOES IT LOOK LIKE?

Mid-office reporting 

Total alignment to your 
existing mid office systems

NDC creates a ZK passive segment in the 
GDS. NDC segment information added in 
DI lines

Clear PNR status through the NDC icon -
colour depending on booking status;
• Amber = order created but not ticketed

• Green = order created and ticketed

• Grey = order cancelled



NDC
WHAT DOES IT LOOK LIKE?

Mid-office reporting 

e-Ticket & payment details

The DI lines are updated with the E-Ticket 
information and payment information so 
you can easily transfer into your own mid 
and back office reporting tools.

1234567890123456789012345678901234567890123456789012345678901234
DOC.-FREE TEXT-#TAS01#REFQF/QUP2X5/AUD

2. FREE TEXT-#TAS01#P01ADT/168.75/37.81/188.86
3. FREE TEXT-#TAS01#P01ADT/QR20.75/UO6.00/WG11.06
4. FREE TEXT-#TAS01#P02CNN/168.75/37.81/188.86
5. FREE TEXT-#TAS01#P02CNN/QR20.75/UO6.00/WG11.06
6. FREE TEXT-#TAS01#P03ADT/168.75/37.81/188.86
7. FREE TEXT-#TAS01#P03ADT/QR20.75/UO6.00/WG11.06
8. FREE TEXT-#TAS01#S01FLTQF0415/Q/20SEP2019/SINSYD/08000935
9. FREE TEXT-#TAS01#S02FLTQF0402/E/30SEP2019/SYDSIN/07450910

10. FREE TEXT-#TAS01#PLACED ON HOLD 04APR19 19:38
11. FREE TEXT-#TAS01#TOT566.56
12. FREE TEXT-#TAS01#TKT/P1/S1-2/08157476215350
13. FREE TEXT-#TAS01#FOPCC/AXXXXXXXXXXXX1002/566.55/04APR19 19:41



NDC
WHAT DOES IT LOOK LIKE?

Customer servicing

Cancelling an NDC offer

The offer can be cancelled pre and post 
ticketing by selecting Cancel. 

The functionality provided will depend on 
what the airline is supporting.

For credit card payments the refund will be 
returned to the credit card – for cash 
payment the refund will be returned via BSP



• Leading airlines connected to GDS’s, enabling agents to access NDC content

• Technology becomes less of an inhibiter enabling utilisation of capabilities

• More airlines announcing their NDC ambitions

• Agents and Corporates discussing new deals and content

• More sticks and carrots to encourage NDC usage

• Success reliant on collaboration 
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What we can expect to see over the 
next 6+ months 




